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How to Set Up/Reset Your Password for the ZI Website 
 
LŦ ȅƻǳ ƘŀǾŜƴΩǘ ǊŜǎŜǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ǊŜŎŜƴǘƭȅΣ ŀǊŜ ŀ ƴŜǿ ƳŜƳōŜǊΣ ƻǊ ŦƻǊƎƻǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘΣ ǇƭŜŀǎŜ Ŧƻƭƭƻǿ ǘƘŜ 
instruction below. If you have already reset your password, please skip to page 6.  
 

1. Go to membership.zonta.org/Reset-Your-Password  

 

2. 9ƴǘŜǊ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ƻƴ ŦƛƭŜ ǿƛǘƘ ½ƻƴǘŀ LƴǘŜǊƴŀǘƛƻƴŀƭΦ ¢ƘŜƴ ŎƭƛŎƪ ǘƘŜ άǎŜƴŘέ ōǳǘǘƻƴΦ 

  

ü If you do not know what email address you have on file with Zonta or you have a new email address, 

please email us at memberrecords@zonta.org.  

 

 

 

3. ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǇŀƎŜ ǿƛƭƭ ŀǇǇŜŀǊ ŀŦǘŜǊ ȅƻǳ ŎƭƛŎƪ άǎŜƴŘΦέ 

 

 
 

 

 

 

 

https://membership.zonta.org/Reset-Your-Password
mailto:memberrecords@zonta.org
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4. You will receive an email with a link to reset your password that will come from 

memberrecords@zonta.org.  Either click on the link in the email or copy the entire link and paste it 

into your web browser. If attempting one of these does not work, please try the other. 

  

ü Please note that the link is unique to you and is only active for 20 minutes. If you do not see 

the email, please check your spam or junk folder. 

 

 
 

ü If copying and pasting the link or clicking on the link does not work, please email 

memberrecords@zonta.org to request assistance. 

 

  

mailto:memberrecords@zonta.org
mailto:memberrecords@zonta.org
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5. This should take you to a page where you can enter a new password. Please note that you cannot 

enter a previous password for membership.zonta.org as the new password because it will not be 

accepted. Also, the password must be at least 7 characters long and contain both letters and numbers. 

 

 
 

  

https://membership.zonta.org/
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6. !ŦǘŜǊ ȅƻǳ ƘŀǾŜ ŜƴǘŜǊŜŘ ŀ ƴŜǿ ǇŀǎǎǿƻǊŘΣ ŎƭƛŎƪ ǘƘŜ άǊŜǎŜǘ Ƴȅ ǇŀǎǎǿƻǊŘέ button.  

 

 
 

ü ¸ƻǳ ǿƛƭƭ ǎŜŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇŀƎŜ ŀŦǘŜǊ ȅƻǳ ƘŀǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ǊŜǎŜǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘΦ /ƭƛŎƪ ƻƴ ά/ƭƛŎƪ 
ƘŜǊŜ ǘƻ ƭƻƎƛƴέ ǘƻ Ǝƻ to the login page.  
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ü You will receive the following email after you have successfully reset your password. 
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How to Login to the ZI Website 
 

1. To login to the ZI website, go to www.zonta.org and click on the MY ZONTA button. 

 

2. Next, enter your email address and password. Then click the LOGIN button. 

 

 
 

If you cannot login after following the instructions, get locked out of your account, or have additional 

questions, please contact us at memberrecords@zonta.org or 1.630.928.1400. 

  

http://www.zonta.org/
mailto:memberrecords@zonta.org
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How to Edit Your Account Information 

 

1. Once you login, you will be taken to your dashboard.  

 

 

2. Click on the DIRECTORY button to search for other members. 

 

3. Click on the MANAGE PROFILE button to view and edit your account information.  
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4. After clicking on the MANAGE PROFILE button, click on the pencil icon to the right of MY PERSONAL 

DETAILS to select your gender and classification code/occupation.  

 

5. Click on the dropdown box to select your gender.  
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6. Click on the box to the left of your occupation/classification code to select your 

occupation/classification code.  

 

ü If you want to remove your occupation/classification code, uncheck the box and clƛŎƪ άǎŀǾŜΦέ 

You must uncheck your previous occupation/classification code to remove it. If you do not 

uncheck it, both your previous occupation and your new occupation will appear.  

7. /ƭƛŎƪ άǎŀǾŜέ ǘƻ ǎŀǾŜ ȅƻǳǊ ƎŜƴŘŜǊ ŀƴŘ ƻŎŎǳǇŀǘƛƻƴκŎƭŀǎǎƛŦƛŎŀǘƛƻƴ ŎƻŘŜΦ 
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8. Tƻ ŜŘƛǘ ȅƻǳǊ ƘƻƳŜ ŀŘŘǊŜǎǎΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άƘƻƳŜέ ǘŀō ǳƴŘŜǊ a¸ !55w9{{ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ǇŜƴŎƛƭ 

icon. Entering a home address is required, but entering a business and/or temporary address is 

optional.  
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9. Enter your address, phone number, fax number, and ŜƳŀƛƭ ŀŘŘǊŜǎǎΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά{ŀǾŜ ϧ /ƭƻǎŜέ ǘƻ 

save your home contact information to your directory profile.  
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10. ¢ƻ ŜŘƛǘ ȅƻǳǊ ōǳǎƛƴŜǎǎ ŀŘŘǊŜǎǎΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άōǳǎƛƴŜǎǎέ ǘŀō ǳƴŘŜǊ a¸ !55w9{{ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ 

pencil icon.  
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11. 9ƴǘŜǊ ȅƻǳǊ ŀŘŘǊŜǎǎΣ ǇƘƻƴŜ ƴǳƳōŜǊΣ ŦŀȄ ƴǳƳōŜǊΣ ŀƴŘ ŜƳŀƛƭ ŀŘŘǊŜǎǎΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά{ŀǾŜ ϧ /ƭƻǎŜέ ǘƻ 

save your business contact information to your directory profile.  
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12. Click on the plus sign to the right of the business tab to add a temporary address.  
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13. Enter your address, phone number, fax number, and email address.  

14. Click on the box to the left of one or more of the following if the temporary address is for mailing, 

shipping, or billing: Preferred Mailing Address, Preferred Shipping Address, and Preferred Billing 

!ŘŘǊŜǎǎΦ ¢ƘŜƴ ŎƭƛŎƪ ƻƴ ά{ŀǾŜ ϧ /ƭƻǎŜέ ǘƻ ǎŀǾŜ ȅƻǳǊ ǘŜƳǇƻǊŀǊȅ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ȅƻǳǊ ŘƛǊŜŎǘƻǊȅ 

profile.  

 

 
 

ü You can add a temporary address if you have another residence in addition to your primary 

home address.  
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Manage Profile: My Club Tab 

/ƭƛŎƪ ƻƴ ǘƘŜ άaȅ /ƭǳōέ ǘŀō ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ά!ōƻǳǘ aŜέ ǘŀōΦ ¢Ƙƛǎ ǘŀō ǎƘƻǿǎ ȅƻǳǊ ŎƭǳōΩǎ ŘƛǎǘǊƛŎǘΣ ŀǊŜŀΣ ŀƴŘ 

club number. This cannot be edited.  

 
 

Manage Profile: My Security Settings Tab 

1. /ƭƛŎƪ ƻƴ ǘƘŜ άaȅ {ŜŎǳǊƛǘȅ {ŜǘǘƛƴƎǎέ ǘŀō ǘƻ ŎƘŀƴƎŜ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǇǊŜŦŜǊŜƴŎŜǎΦ  
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2. /ƭƛŎƪ ƻƴ ά/ƘŀƴƎŜ ǇŀǎǎǿƻǊŘέ ǘƻ ŎƘŀƴƎŜ ȅƻǳǊ ǇŀǎǎǿƻǊŘΦ  

 

 

  



 

18                                                                                                                                                          

3. 9ƴǘŜǊ ȅƻǳǊ ŎǳǊǊŜƴǘ ǇŀǎǎǿƻǊŘ ƛƴ ǘƘŜ ά/ǳǊǊŜƴǘ ǇŀǎǎǿƻǊŘέ ōƻȄ ŀƴŘ ǘƘŜƴ ŜƴǘŜǊ ȅƻǳǊ ƴŜǿ ǇŀǎǎǿƻǊŘ ƛƴ 

ōƻǘƘ ǘƘŜ άbŜǿ ǇŀǎǎǿƻǊŘέ ŀƴŘ ά/ƻƴŦƛǊƳ ƴŜǿ ǇŀǎǎǿƻǊŘέ ōƻȄŜǎΦ Please note that the password must 

be at least 7 characters long and contain both letters and numbers. The new password also cannot 

be a previously used password. /ƭƛŎƪ ά{ŀǾŜέ ǘƻ ǎŀǾŜ ǘƘŜ ƴŜǿ ǇŀǎǎǿƻǊŘΦ   
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4. Click on the pencil icon to the right of COMMUNICATION PREFERENCES to change your 

communication preferences.  

 

5. Click on the bubble to the left of eƛǘƘŜǊ ά¸Ŝǎέ ƻǊ άbƻέ ŦƻǊ ŜŀŎƘ ǉǳŜǎǘƛƻƴ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ά{ŀǾŜΦέ  

 

ü Please note that if you opt out of any of these, then you can opt back in at any time.  

 

ü If you are excluded from the directory, no one outside of Zonta International headquarters 

will be able to find your contact information. 
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View My Directory Profile 

 

мΦ /ƭƛŎƪ ƻƴ ǘƘŜ ά±ƛŜǿ Ƴȅ ŘƛǊŜŎǘƻǊȅ ǇǊƻŦƛƭŜέ ōǳǘǘƻƴ ǘƻ ǾƛŜǿ ǘƘŜ ǿŀȅ ȅƻǳǊ ŘƛǊŜŎǘƻǊȅ ǇǊƻŦƛƭŜ ŀǇǇŜŀǊǎ ǘƻ 

other members.  

 

 

 

  


